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VISITORS QUESTIONNAIRE
Dear Visitor

Stoke Rochford Golf Club values its visitors and your opinions will assist us greatly in trying to improve the facilities on an ongoing basis. We would be most grateful if you could fill in the form below. When completed either hand it to a member of staff or post in our suggestion box located in the clubhouse bar area.

All returned forms will be entered into a periodic draw to win a round of golf for four at Stoke Rochford Golf Club. 

Many Thanks 
	Contact Details

	Contact Name:
	

	Address/Postcode:

	

	Email Address:
	

	Telephone Number:
	

	Date of Visit:
	

	Number in Party:
	


	Introductory Information
Where did you hear about Stoke Rochford Golf Club?



	Played the Course Before
	

	Recommended by Friend
	

	Club Leaflet/Brochure
	

	Stoke Rochford Website
	

	Other Website (please Specify which)
	

	Advertisement (Please Specify Where)
	

	Other (Please Provide Information)
	


Your views please about Stoke Rochford Golf Club






Please tick as appropriate
	
	Excellent
	Very Good
	Fair
	Poor

	Initial impressions on arrival
	
	
	
	

	Did you find the golf club easily
	
	
	
	

	How did you rate the course
	
	
	
	

	Booking arrangements
	
	
	
	

	How were you received by members
	
	
	
	

	How were you received by the professional and his staff
	
	
	
	

	How were you received by the Steward
	
	
	
	

	 How do you rate the bar service
	
	
	
	

	Quality of catering/food
	
	
	
	

	Quality of changing facilities
	
	
	
	

	Quality of clubhouse facilities
	
	
	
	

	Value for money – Golf
	
	
	
	

	Value for money – Food
	
	
	
	

	Overall experience
	
	
	
	


	What single factor was most important in your decision to visit Stoke Rochford Golf Club?

	


	Would you Consider visiting Stoke Rochford Golf Club again?
	     Yes  (       No  (

 

	If Not, Why Not?
	


	Any Other Comments



	


Please hand in to a member of staff or post in the suggestions box located in the bar area.
You can also email any queries to development@stokerochfordgolfclub.co.uk









